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1. Introduction 
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Mission of the Bank 

CREDIT  BANK OF MOSCOW is an independent universal commercial bank. The Bank sees its 

mission in contributing to economic development and social well-being in the Russian Federation by 

meeting public demand for high quality financial services, offering mass as well as exclusive bank 

products based on best international and Russian practices. 

Á No political exposure or linkage to any industrial groups 

Á Informational openness and transparency of  business 

Á Diversification of  business 

Á Exclusion of  any harmful or controversial businesses 

Á Long term partnerships 

Á Efficient delivery of  service packages 

Á Flexible and customized way of  meeting the needs of  

corporate and private clients 

General principles 
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Range of services 

Á Corporate lending 

Á Leasing 

Á Factoring 

Á Documentary transactions 

Á Accounts & payments 

Á Foreign exchange control 

Á Cash collection & delivery 

Á Liquidity placement 

Á Payroll projects 

Á Acquiring 

Á Consumer lending 

Á Deposits 

Á Bank cards 

Á Payments & transfers 

Á Foreign exchange 

Á Unit investments 

 

Banking service package 

For corporate clients  For private individuals For credit institutions 

Á Interbank lending 

Á FOREX transactions 

Á Banknote transactions 

Á Documentary transactions 

Á Promissory notes and 

bonds transactions 

Á Cash collection 

Á Brokerage and depositary 

services 

Á Arrangement of  debt 

financing 

Á Correspondent accounts 
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Principles of the Bank 

CREDIT  BANK  OF MOSCOW aims to provide high-quality and reliable banking services to both 

corporate and private customers, achieving at the same time sustainable and efficient performance. The 

Bank is going to enhance its presence in the financial market as a universal financial institution . 

The Bankõs activity is driven by three general principles: 

Focus on business quality Partnership relations maintenance Efficient risk-management 

Determination of corporate clients base 

(principal clients ð trading enterprises) 

Loan portfolio quality improvement, 

borrowers estimation criteria tightening, 

special focus on pledge 

Strict  criteria for individual clients 

selection  

Personnel competence improvement, 

organisational structure efficiency 

enhancement 

Partnership relations with banks-

counterparts, eagerness to credibility gap 

reduction 

Customer support in any situation, 

flexibility in handling problem issues 

Competitive product line for any 

customers, wide range of socially oriented 

products 

Universality for clients, rendering of  full 

service to clients 

Risk Division is based in the Head 

Office as well as all credit and financial 

units 

Separate risk-management 

organisational unit under control of 

Chairman of the Management Board 

All business lines risk types are estimated 

by Risk Division 
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Strategy of the Bank 

 

Strengthening market positions maintaining high 

quality of  services with special focus on: 
 

 
 

 

 

General strategy 

further development of  lending to trading companies 

basing on the existing wide product range with strict 

control over their cash flows 

development of  cooperation with companies of  high 

credit quality basing on the existing relationships 

adhering to strict control over low costs of  ATMs and 

payment terminals maintenance on the basis of  the 

developed cash collection service 

extension of  the Bankõs payment terminals and ATMs 

networks based on the point-of-sales network of  its 

corporate customers from the retail trading sector 

increase of  retail component of  the Bankõs loan portfolio 

through further extension of  the Bankõs client base 
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History of the Bank 

General license to 

conduct banking 

transactions in RUR 

and foreign currency; 

broker/dealer licenses 

First ECA 

covered 

agreement is 

signed 

Mr. R. Avdeev acquires 

the Bank 

First international 

rating 

 

First international 

syndicated loan 

 

Principal 

member of 

MasterCard 

IFC grants a $5m 

mortgage loan 

EBRD grants a 

$10m SME loan 

CBM joins EBRD 

Trade Facilitation 

Program 

Moodyôs upgrades CBMôs rating 

outlook to Positive  

$80m syndicated loan  

$30m syndicated loan secured by 
car loan portfolio 

$50m syndicated loan 

First branches in regions (Tula, 
Ryazan) 

Foundation of  

CBM 

First Trade Finance 

credit line from 

Commerzbank 

IFC grants a $10m SME 

loan 

CBM admitted to National 

Deposit Insurance 

Program 

$100m Eurobond issue 

$20m subordinated loan (Tier 
2 capital) 

Joined IFCôs Global Trade 
Finance Program  

CBM opened 17 outlets in 
Moscow region 

Fitch upgrades CBMôs rating 
outlook to Positive 

$20m syndicated loan 
secured by car loan portfolio 

First US GAAP 

financials 

Branches in Vladimir, 
Kursk, Lipetsk, Tambov, 

Tver and Voronezh 

Fitch upgrades CBMôs 
ratings 

Black Sea Trade and 
Development Bank grants 

a $20m SME loan 

$100m syndicated loan 

$20m factoring credit line 
from EBRD 

Capital increase for the amount of RUB 
3bn ($97m) 

Russian rating agency RusRating assigned 
initial credit rating  

EBRD grants a $20m SME loan 

4 capital injections for the total 
amount of RUB 6bn ($ 200m) 

Fitch Ratings upgrades CBMôs 
ratings 

Moodyôs upgrades CBMôs rating 
outlook to Stable 

$20m subordinated loan from 
BSTDB 

$170m syndicated loan 

Capital injection in the 
amount of $35 m 

 
RusRating upgrades 
CBMôs rating to óBBBô 
outlook óStableô 

 
Equity capital injection 
for the amount of RUB 

4.5 bn 
 

$200m Eurobond issue 
 

$30m SME loan form 
BSTDB 

 
$131m syndicated loan  

Standard and Poorôs 

assigns credit ratings 

B+/B 
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314 296 
489 

1 014 
780   

3 021   

3 886

0

500

1 000

1 500

2 000

2 500

3 000

3 500

4 000

4 500

2005 2006 2007 2008 2009 2010 2011

Key Financials 

Capital Base (RUB mln) 

Net Income (RUB mln) 

Assets Dynamics (RUB mln) 

Loan Portfolio, Net (RUB mln) 

12 268 19 520 26 548 
39 839 

58 291   

103 852   

159 020

0

20 000

40 000

60 000

80 000

100 000

120 000

140 000

160 000

180 000

2005 2006 2007 2008 2009 2010 2011

* 

* Hereinafter all the figures are as per IFRS 
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Bankõs Rankings 

Ranking by Assets 

Ranking by Loans to Corporate Clients 

17th  ð as at 1 January 2012, ȝop-

500 RBC Rating 

23nd ð as at 1 January 2012, Banki.ru (information portal) 

Rankings by 

Individual 

Deposits 

14th ð as at 1 

January 2012, 

Top-500 RBC 

Rating  

14th ð as at 1 

January 2011, 

òExpert RAó 

mag. 

No. 9 by Customer Experience Index (CEI) 

in Russia in 2010 (PricewaterhouseCoopers 

and Senteo GmbH research ) 

CEI is a tool to measure the quality and 

consistency of the banksõ Customer Experience 

based on 5 pillars which are of  particular 

importance to the existing and potential bank 

customers: Brand, Communication, 

Environment, Offering and Culture.  

 

Ranking by Equity 

21st ð as at 1 January 2012, Top-100 òInterfaxó  

Cash Collection Rankings 

3rd in Moscow ð as at 1 

January 2011, òInterfaxó (14% 

of the market) 

4th in Russia ð as at 1 January 

2011, òInterfaxó 

RBC Branch Network Rankings 

6th ð as at 1 October 2011, Top-50 

banks by the amount of loans per 

office 

8th ð as at 1 October 2011, Top-50 

banks by deposit portfolio per office 

Ranking by  Loans to Individuals   

13th ð as at 1 July 2011, by volume 

of cash loans and POS-loans, 

òExpert RAó mag. 

Rankings by Banking 

Products for Retail Clients.  

RBC Rating 

11th  ð as at HY 2011 in the 

Ranking of the Best Retail Banks 

2nd/3 rd  ð as at December 2011 

in the ranking of packages of 

banking services for retail 

clients/VIP -clients, respectively 

Ranking of Major Private Banks  

by Assets (RUB bln)* 

* IFRS figures as at 30.06.2011 (assets of Bank òRussiaó are as per  RAS) 
Ranking of banks without majority interest of state or/and foreign institutions  

 945    

 572    

 485    

 428    

 349    

 292    

 261    

 228    

 204    

 200    

 199    

 174    

Alfa-Bank

NOMOS

Promsvyazbank

Uralsib

MDM

Saint-Petersburg

Bank Russia

Zenit

CBM

Petrokommerz

MBRD

Vozrozhdenie

1 

2 

3 

4 

6 

7 

8 

9 

10 

11 

5 

rank 

12 

Reliability Ranking   Ranking by Plastic Cards Amount 

3rd ð as at 1 January 2012, Forbes magazine (banks 

without majority interest of state or/and foreign 

institutions )  

29th ð as at 1 January 2012, RBC Rating  
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Outlook:  Stable 

National scale: 
ôAAõ ð long-term 
 

 

International scale: 
ôBBBõ ð long-term 
 

 

Credit Ratings 

International scale:  

ôB+õ ð long-term  

ôBõ ð short-term 

ôb+õ ð viability   

ô5õ ð support 

National scale:  

ôA-(rus)õ ð long-term 

 

International scale:  

ôB1õ ð long-term global & 

local currency deposits  

ôE+õ ð financial strength 

 

National scale: 

ôA2.ruõ ð long-term  

Fitch Ratings 

First rating by Fitch Ratings was assigned to CBM in 2004 

Moodyõs Investors Service 

First rating by Moodyõs Investors Service was assigned to CBM in 2003 

Affirmed in June 2011 

Affirmed in December 2011 

RusRating 

First rating by RusRating was assigned in 2009 

Outlook:  Stable 

Outlook: Stable 

Upgraded in July 2011 

International scale:  

ôB+õ ð long-term  

ôBõ ð short-term 

 

National scale:  

ôruA+õ ð long-term 
Standard and Poorõs 

First rating by Standard and Poorõs was assigned to CBM in 2012 

Assigned in January 2012 
Outlook:  Stable 
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Ownership 

The Bankõs shareholder is fully committed to rapid development of the Bank 

¡ Mr. Roman Avdeev purchased the Bank in 

1994 and has remained its ultimate beneficial 

shareholder. 

¡ Mr. Avdeev considers CBM to be his principal 

and most promising asset. 

¡ Among Mr. Avdeevõs non-bank assets, the 

main ones are agricultural enterprises and 

commercial real estate.  

¡ Shareholderõs commitment to frequent capital 

injections. Since the beginning of  2011 a 

capital injection in the amount of  USD 35mln 

and an equity capital injection in the amount 

of  RUB 4.5bn  took place. During 2010 the 

capital was increased by RUB 6bn.  Roman I . Avdeev 

Born in 1967 in Odintsovo, Moscow region. In 1994 

acquired certificate in banking from Moscow 

International University of  Business and Information 

Technologies. In 1996 graduated from the Lipetsk State 

Technical University (qualification - design engineer), in 

1999 was awarded a Degree in Engineering Sciences.  

The main beneficial owner of  the Bank is Mr. Roman I . Avdeev 

òRossium Concernó, SLL 

Wellcreek Corporation 

100% 

Roman I. Avdeev 

12.4364% 87.5556% 0.0039% 0.0041% 

Galina B. Avdeeva 
Beneficial owner 

100% 

Ivan I. Avdeev 
Beneficial owner 

Roman I. Avdeev 
Beneficial owner 

#68 in òRussiaõs Billionaires-2012ó 

#960 in òThe Worldõs Billionaires-2012ó 
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Born June 22, 1957, Hungary. Educated in Canada, holds a BSc. from University of Victoria and an Honours 

Degree from the Canadian Securities Institute. International banker with 30 years experience in 50 countries on 

4 continents.  

Started career at Procter & Gamble North America, held increasingly senior positions at Royal Trust of Canada, 

CIBC, Cadbury International, Citibank Global, Raiffeisen International and RBS. Held Management Board 

positions at Citibank, been Permanent Delegate to the Supervisory Board of Raiffeisen International and 

member of the Senior Leadership Team of The Royal Bank of Scotland Group, Europe. Currently Partner, 

Board Practices at Leadersô Den UK, Senior lecturer in MBA studies at the Maastricht School of Management 

and the Business School of Central European University and advisor to companies such as The World Bank, 

Morgan Stanley, Unilever and TEVA. Member of the European Financial Management Association (Paris) and 

the Lafferty International Advisory Board (London). With CBM since 2008. 

Sandy Vaci 

Chairman of the  

Supervisory Board 

Richard Glasspool 

Member of the SB 

Supervisory Board 
CREDIT  BANK OF MOSCOWõs Supervisory Board combines the worldõs experience with  knowledge of  Russian peculiarities... 

Born on 27 May 1956 in United Kingdom. In 1978 graduated from the University of Manchester, gained 

Bachelor of Arts Honors. In 1983 became a Fellow of the Institute of Chartered Accountants in England and 

Wales. 

Began his career in the auditing company Arthur Andersen&Co in London and was Finance Manager in 

Amersham International plc, Financial Controller in Extel plc thereafter. For 17 years he worked at KPMG, 

taking up the post of adviser on Russia, Poland, Bulgaria and the Middle East, a partner at KPMG Bulgaria, a 

partner at KPMG Russia and CIS; was a Non-Executive Director and a member of the Board of çRESO 

Garantiaè. Also was a Non-Executive Director, Head of the Audit Committee and a member of the Board of 

Directors of Sobinbank. At present holds positions of Director of Bowker Glasspool Consult Ltd. and Non-

Executive Director in Offshore Group Newcastle Limited. With CBM since 2008. 

Genadi Lewinski 

Member of the SB 

Born on 24 November 1976 in Kiev, Ukraine, educated in Germany, 

graduated from the University of Bielefeld with a degree in legal 

studies in 2003. In 2006 was admitted officially to the Bar.  

Also received Special Education in Corporate and Trade Law. He has 

built up a prosperous law firm over the past four years. Genadi 

Lewinski is a sworn-in interpreter and an authorized translator from 

German, Ukrainian and Russian languages. 

Mr. Lewinski is a member of the Advocatesô Chamber of Hamm and 

German Bar Association. With CBM since 2010. 

Nikolay  V. Kosarev 

Member of the SB 

Born on 10 November 1950 in the City of Elektrostal, Moscow Region. In 1973 graduated from 

Moscow State Institute of Irrigation Engineering. Phd in Economics.  

Since 2001 Mr. Kosarev has been a Member of the Federation Council of the Russian Parliament, 

being the representative of the Tambov Regional Duma. 

Since 2004 has been Deputy Chairman of the Federation Council Committee of Natural Resources 

and Environmental Protection. With CBM since 2010.  

 

 

Mustafa Boran 

Member of the SB 

 Born on 1 January 1969 in Kayseri, Turkey. In 1992 graduated from Marmara University, Istanbul, 

Turkey. Also accomplished his postgraduate studies in Policy Economics at the University of Illinois 

(USA).   

 Mr. Boran started his career at the Undersecretariat of Treasury of the Republic of Turkey in 1993 as an 

expert. Having occupied progressively responsible positions, he became Chief of Division at General 

Directorate for Foreign Direct Investments in 2000. In 2004 he moved to the Directorate General for 

State Economic Enterprises (SEEs). From 2006 to June 2010 he was Deputy Director General and 

Deputy National Authorizing Officer (NAO) with the Directorate General for Foreign Economic 

Relations negotiating, managing, implementing and evaluating EU-funded programs in Turkey and 

selecting projects for financing. Mr. Boran also served as a member of the BSTDB Board of Directors for 

Turkey in 2006-2009. Currently occupies position of Vice President Banking in BSTDB. With CBM 

since 2011. 

Born on February 14, 1962 in New York, USA. In 1985 graduated 

from Haverford College with Bachelor of Arts. Major: Political 

Science.  

Started his career in 1989 at Merrill  Lynch & Co, then occupied 

position of Senior Vice-President, Investment Banking Department in 

Donaldson Lufkin & Jenrette International (Credit Suisse First 

Boston) and was Managing Director, Investment Banking Department 

in Putnam Lovell NBF. In 2004 he returned to Merrill  Lynch & Co as 

COO for EMEA Investment Banking and became COO for Global 

Origination and Head of CEEMEA Investment Banking in 2007. 

From 2009 till  2011 Mr. Gazitua was Head of CEEMEA Corporate 

and Investment Banking at Bank of America Merrill  Lynch. 

At present he holds positions in the Supervisory Board of Civitas 

Partners Limited and in the Board of Directors of Web Financial 

Group S.A.  

 

Andrew Gazitua 

Member of the SB 

Sandy Vaci   Richard Glasspool  

Andrew Gazitua  Genadi Lewinski 

Mustafa Boran  Roman I. Avdeev  

Alexander N. Nikolashin  Vladimir A. Chubar 

Nikolay V. Kosarev  Anton R. Avdeev 

 
  
 

 

 

 
 

 

Supervisory Board 
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President and the Management Board 

Born in 1966. Graduated from the Saratov Higher 

Military Command School in 1988 and from Moscow 

State Social University in 2005, majors ð Finance & Credit 

and Jurisprudence. Mr. Nikolashin oversees the 

development and implementation of the Bankõs strategy. 

With CBM since 1994. 

 

 

 

 

CREDIT  BANK OF MOSCOWõs Management Board is an executive body in charge of operational performance and implementation of the General 

Shareholders Meetingõs and the Supervisory Boardõs decisions and the Audit Committeeõs recommendations. 

Alexander N. Nikolashin 

President 

Dmitry  A. Eremin 

First Deputy Chairman of the Management Board 

Vladimir A. Chubar 

Chairman of the Management Board 

 Born in 1980. Graduated from the Financial Academy in 

2005, major ðFinance & Credit. With CBM since 2004. 

Responsible for the implementation of the Bankõs long-term 

development strategy which involves strengthening of 

CBMõs positions in the market of the basic banking services. 

Born in 1978. Graduated from the Academy of Federal 

Security Service in 2001 and Moscow Institute of 

Economics and Finance in 2003, majors ð IT, Finance & 

Credit. With CBM since 2002. Responsible for Corporate 

and Retail business, cash collection, branch network and 

NPL management. 

Yulia V. Nikolaeva  

Member of the Management Board, Vice-President   

 

Born in 1965. Graduated from Moscow State University of 

Economics, Statistics and Informatics in 1987. Has worked in the 

banking area since 1992. 

With CBM since 2008.  

Darya A. Galkina  

Deputy Chairman of the Management Board  

Born in 1981. Graduated from Moscow Academy of Economics 

and Law in 2003.  Major ð Jurisprudence. Ms.Galkina supervises 

Legal Division of the Bank.  

With CBM since 2006.  

Marina M. Nastashkina 

Deputy Chairman of the Management Board 

Born in 1970. Graduated from D.Mendeleev Institute of 

Chemical Technology of Moscow.  Responsible for the full 

range  of services provided to small and medium businesses. 

With CBM since 1998.  

Evgeny V. Sandler 

Deputy Chairman of the Management Board  

Born in 1980. Graduated from Bryansk State Technical University. 

Holds an MBA from the Russian Presidential Academy of National 

Economy and Public Administration, PhD in Economics.  

Responsible for the full range of services provided to large 

corporate clients. With CBM since 2008.  

Svetlana V. Sass  

Chief Accountant  

 

Born in 1978. Graduated from Moscow State University of 

Economics, Statistics and Informatics in 2005. Major ð 

Economics.  Responsible for Finance and Financial Planning. 

With CBM since 2005.  
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Organizational Structure 

 
Management Board 
 
 
 
 
 

Sole Shareholder 

ñRossium Concernò, LLC 

Supervisory Board 

Securities Market  

Professional Participant 

Comptroller  

Chairman of the 

Management Board 

Vladimir A. Chubar  

ALCO  

Credit  Committee 

HR Committee 

Audit Panel 

Deputy Chairman  

of the Management Board 

Darya A. Galkina 

IT Division  

Chief Accountant       

Svetlana V. Sass 

Accounting and Taxation 

Division 

Corporate Lending 

Division 

Deputy Chairman  

of the Management Board 

Marina M. Nastashkina 

Internal Control Dept  

First Deputy Chairman  

of the Management Board 

Dmitry A. Eremin  

Loan Recovery Dept 

Client Committee 
  

Corporate Business 

Directorate 

Technological Committee 
  

Settlement & Operational 

Service Division 

Cash Collection and 

Automated Facility 

Network Directorate 

AML Committee  

Audit Committee 

Legal Division 

International Business and 

Financial Institutions 

Division 

President            

Alexander N. 

Nikolashin 

Security Dept 

Vice-President 

Yulia V. Nikolaeva 

Maintenance Dept 

Information Security Unit  

Risk Division 

HR & Clerical Service 

Division 

Analytical Division 

Financial Division 

Financial Monitoring and 

Currency Exchange 

Regulation Directorate 

Interbank Business 

Development Dept 

Technologies Dept 

Retail Business Directorate 

Marketing, Advertising 

and PR Dept 

Retail Network Directorate 

Deputy Chairman  

of the Management Board 

Evgeny V. Sandler 

Large Corporate Clients 

Directorate 

Vice-President 

Yury A. Ubeev 

Treasury Dept 

Business Centers 

Tender Committee 
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Geographical footprint 

Outstanding coverage of  Moscow and Moscow region with expanding strategy 

ʴ51 branches and 6 cash offices in Moscow 

ʴ10 branches and 7 cash offices in Moscow 

region 

ʴmore than 600 ATMs  

CBM is ranked 7th in Moscow by the number of  

ATMs according to RBC Rating as at 01.01.2012 

ʴmore than 4,000 payment terminals 

CBM is ranked 1st  in Moscow and  2nd in Russia by 

the number of  payment terminals according to RBC-

Rating as at 01.01.2012 

ʴCBMõs business is focused in Moscow and 

Moscow region as the most promising 

regions for its future business development 

 

Moscow  
Balashikha  

Korolev  

Mytishchi  

Zhukovsky  

Odintsovo  

Podolsk  

Elektrostal  

Gorki - 2 

Zelenograd  

Cash offices  Branches  

Lyubertsy  
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2. Business Overview 
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Corporate Banking: Product Overview 

Corporate lending 

Leasing 

Factoring 

Documentary transactions 

Accounts & payments 

Foreign exchange control 

Cash collection & delivery 

Liquidity placement 

Payroll projects, acquiring 

Longstanding relationships with existing clients and good potential for growth 

Services to Corporate Customers  Number of  Corporate Customers (ths) 

CREDIT BANK OF MOSCOW targets developed trade and industrial companies with ramified retail networks*. 

Essentials of the Bankõs client policy: 

Á  Individual approach to each customer 

Á  Offering products tailored to the clientsõ business features 

Á  Comprehensive support and follow-up of clientsõ operations 

Á  Wide service network and remote access 

14,8 15,5 16,6 
18,0 

21,2 
22,3 24,2 

2005 2006 2007 2008 2009 2010 2011

*  List of key customers is available on www.mkb.ru 

Services to Corporate Customers  
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Corporate Banking: Loans to Customers 

Longstanding relationships with existing clients and good potential for growth 

Corporate Loans by Industry (2011) Basic Credit Products 

Corporate Loans 

Á  Overdraft facility 

Á  Loans against collected sales proceeds  

Á  Current account loan facility 

Á  Working capital finance 

Á  Investment loans (long-term fixed assets financing) 

Á  Internationally funded investment loans 

Á  Lombard loans 

Á  Short-term loans (up to 7 days) 

10 279 15 263 21 850
31 408

50 088

88 318
132 844

381

625 637

563

780
812

827

0
100
200
300
400
500
600
700
800
900

0

30 000

60 000

90 000

120 000

150 000

2005 2006 2007 2008 2009 2010 2011

Corporate Loans, RUB mln Corporate Borrowers, units

16%

14%

9%
8%

7%

6,7%

6%

5%

4%

4%

3%

3%

3%
3%

2%

1%

6%

Food and farm products - 15,8%
Consumer electronics, appliances and computers - 13,9%
Residential and commercial construction and development - 9,1%
Construction and decorative materials, furniture - 8,1%
Clothing, shoes, textiles and sporting goods - 6,9%
Industrial equipment and machinery - 6,3%
Property rental - 6,1%
Pharmaceutical and medical products - 4,6%
Automotive, motorcycles and spare parts - 4,1%
Services - 3,6%
Equipment leasing - 3,3%
Consumer chemicals, perfumes and hygiene products - 3,0%
Paper, stationary and packaging products - 3,0%
Metallurgical - 2,8%
Oil and industrial chemicals - 2,4%
Industrial and infrastructure construction - 1,1%
Other - 5,8%

RUB mln Units 
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Corporate Banking: Corporate funding 

Corporate funds are one of  the major funding sources for the Bank 

Corporate Deposits Dynamics Largest Deposits/Total Deposits 

 

Á  Time and demand deposits 

Á  Short-term deposits (up to 7 days) 

Á  Promissory notes 

Á  Irreducible account balance 

17%

23%
25%

14%
11%

24%

16%

25%

33% 34%

19%
15%

30%

21%

0%

10%

20%

30%

40%

2005 2006 2007 2008 2009 2010 2011

Top 10 largest deposits Top 20 largest deposits

Issued Promissory Notes (RUB mln) Products Offered: 

4 132
6 535

9 567 10 483
13 874

44 363
61 322

14 105
15 520 16 227 17 548

18 654
20 150 20 744

0
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10 000

15 000

20 000

25 000

0

10 000

20 000

30 000

40 000

50 000

60 000

70 000

2005 2006 2007 2008 2009 2010 2011

Corporate Deposits, RUB mln Number of Depositors, units

4 226 3 519 3 285
1 415

5 137

16 110

6 517

2005 2006 2007 2008 2009 2010 2011
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Retail Banking: Product Overview 

Consumer lending 

Credit cards 

Mortgage finance 

Car finance 

Deposits 

Debit cards 

Payments & transfers 

Foreign exchange 

Unit investments 

Safe deposit services 

Variety of  products, ramified sales network 

Services to Retail Customers  Number of  Retail Customers (ths) 

Essentials of the Bankõs client policy: 

Á  Individual approach to each customer 

Á  Broad range of  products 

Á  Comprehensive support and follow-up for clientsõ operations 

Á  Wide service network and remote access 

71   

97   
117   

137   
179   

251   

370   

2005 2006 2007 2008 2009 2010 2011
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2 366 4 418 4 918 8 937 10 026
18 328

29 858

11 400
15 781 14 728 14 544 16 866

32 626

62 607
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2 207

3 296

2 327 2 363
1 947
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6 175
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Retail Banking: Loans to Customers 

Rapidly developing range of  retail banking products with impressive portfolio growth 

Retail Loans Dynamics Retail Loans by Product (2011) 

Car Loans Dynamics (RUB mln) Consumer Loans Dynamics (RUB mln)  

21%

25%

54%

Car loans

Mortgage loans

Consumer loans

117 193 498 1 780 2 496
5 208

16 022
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15 000
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2 464 4 026 7 358
13 202

31 751
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Retail Banking: Deposits &  Plastic Cards 

Rapidly developing range of  retail banking products with impressive portfolio growth 

Retail Deposits Dynamics Retail Deposits Structure (2011) 

Number of  Plastic Cards (ths) 

65 79 94
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2005 2006 2007 2008 2009 2010 2011

Plastic Cards Balances (RUB mln)  

94%

6%

Time deposits

Demand deposits

CBM is a Principal Member of Visa and MasterCard 

Average term is 12 months. Tendency to longer terms. 

Average age of depositors is 53 yrs ï ñwealth ageò, meaning  prosperity  

of financial activity with a minimum of financial mistakes.  
Source: SSRN, http://www.banki.ru/ 
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Domestic Debt Issuances 

Domestic bonds issued  

Á  April 2005 ï debut domestic bond issue - repaid 

Å   Amount ï RUB 500 mln 

Å   Maturity ï 2 years 

Å   Coupon period ï 3 months 

Å   Coupon rate ï 11.5% for the first year of floatation; 10.5% 
for the second year of floatation                

Á  June 2006 ï second domestic bond issue - repaid 

Å   Amount ï RUB 1 bln 

Å   Maturity ï 3 years 

Å   Coupon period ï 6 months 

Å   Coupon rate ï 10.4% for the first 1.5 years of floatation; 
11.5% for the remaining 1.5 years                  

ÁJune 2007 ï third domestic bond issue - repaid 

Å  Amount ï RUB 2 bln 

Å  Maturity ï 3 years 

Å  Coupon period - 6 months 

Å  Coupon rate ï 9.5% for the first 1.5 years of floatation; 
15% for the remaining 1.5 years 

Á March 2008 ï fourth domestic bond issue - repaid 

Å  Amount ï RUB 2 bln 

Å  Maturity ï 3 years 

Å  Coupon period - 6 months 

Å  Coupon rate ï 11.5% for the first 1 year of floatation; 3rd 
coupon ï 18%; 4th-6th coupons ï 15% 

ÁApril 2009 ï fifth domestic bond issue 

Å  Amount ï RUB 2 bln 

Å  Maturity ï 3 years 

Å  Coupon period - 6 months 

Å  Coupon rate ï 15% for the first 1 year of floatation; 8.5% 
for the second year of floatation; then - 7.4% 

 

 

 

ÁAugust 2009 ï sixth domestic bond issue 
Å  Amount ï RUB 2 bln 
Å  Maturity ï 3 years 
Å  Coupon period - 6 months 
Å  Coupon rate ï 16% for the first 2 years of floatation; then - 9.4% 
ÁApril 2010 - eighth domestic bond issue 
Å Amount ï RUB 3 bln 
Å Maturity ï 5 years 
Å Coupon period - 6 months 
Å Coupon rate ï 9.7% for the first 1.5 years of floatation; then - 9.0% 
ÁJuly 2010 ï seventh domestic bond issue 
ÅAmount ï RUB 2 bln 
Å Maturity ï 5 years 
Å Coupon period - 6 months 
Å Coupon rate ï 9.67% for the first 2 years of floatation; set by the 
Issuer thereafter 
ÁFebruary 2011 ï exchange bond issue series BO-01 
ÅAmount ï RUB 3 bln 
Å Maturity ï 3 years 
Å Coupon period - 6 months 
Å Coupon rate ï 8.50% for the first 2 years of floatation; set by the 
Issuer thereafter 
ÁApril 2011 ï exchange bond issue series BO-04 
Å Amount ï RUB 5 bln 
Å Maturity ï 3 years 
Å Coupon period - 6 months 
Å Coupon rate ï 8.00% for the first 1.5 years of floatation; set by the 
Issuer thereafter 
ÁJune 2011 ï exchange bond issue series BO-05 
Å Amount ï RUB 5 bln 
Å Maturity ï 3 years 
Å Coupon period - 6 months 
Å Coupon rate ï 9.20%  
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3. International Business 
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International Settlements 

With a ramified network of  correspondent accounts, CBM is able to provide optimized cross-border 

payment services to its clients 

 

Commerzbank 

VTB Bank (Deutschland) 

Standard Chartered Bank 

UniCredit Bank AG  

LBBW 

 

RBI AG 

 

Nordea 

 

Svenska Handelsbanken 

 

Citibank N.A. 

J.P.Morgan Chase Bank 

UBS AG, Stamford Branch  

Standard Chartered Bank 

 

SMBC 

Standard Chartered Bank 

 

UniCredit 

Intesa SanPaolo 

Banca Nazionale del Lavoro 

 
Nova Ljubljanska Banka 

 

KBC 

 

Amsterdam 

Trade Bank 
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Trade Finance 

 
KBC 

 
Anglo-Romanian 

Bank 

BTM UFJ Ltd, 

London 

Standard 

Chartered Bank 

 
Commerzbank 

VTB Bank (Deutschland)  

Landesbank Berlin 

Bayerische Landesbank 

UniCredit Bank AG  

LBBW 

DZ Bank 

AKA 

BHF  

LHB 

 
UBS 
Credit Suisse 
BCP 

 
ļSOB 

 
UniCredit Bank Austria 

RBI AG 

Oberbank 

 
Cr®dit Agricole  

CIC Banques 

Soci®t® G®n®rale 

 
UniCredit SpA 

Intesa SanPaolo 

Banca Nazionale del Lavoro 

Banca Monte Dei Paschi Di Siena 

UBI Banca 

 
ING 
RBS 

Citibank N.A. 

JPMorgan Chase Bank 

Deutsche Bank AG 

CoBank 

Bank of  America Merrill 

Lynch 

 
Nordea 

 
Korea Exchange 

Bank 

 
Svenska Handelsbanken 

SEB 

CBM actively partners with banks and other institutions in various parts of  the world to support its 

clientsõ cross-border trade flows 

 
The Bank of  Tokyo-

Mitsubishi UFJ Ltd 

SMBC Group 

 
DnB NOR 
Bank ASA 

 
Yapi Kredi Bank 

 
Nova Ljubljanska 
Banka 
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