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VI Mission of the Bank

CREDIT BANK OF MOSCOW is an independent universal commercial bank. The Bank seesits
mission in contributing to economic developmentand social well-being in the RussianFederation by
meeting public demand for high quality financial services,offering mass as well as exclusive bank
products basedon bestinternational and Russianpractices

ANo politicalexposurer linkageto anyindustriagroups
Alnformationalbpennesandtransparencyf business
ADiversificatiorof business

General principles —) ; _ _ _
AExclusionof anyharmfulor controversiabusinesses
ALongtermpartnerships

AEfficientdeliveryof servicepackages

AFlexible and customizedway of meeting the needs of
corporateandprivateclients




\" & Rangeof services

Banking service package

! ! !

For corporate clients For private individuals For credit institutions

ACorporate lending AConsumer lending Alnterbank lending
AlLeasing ADeposits AFOREXtransactions
AFactoring ABankcards ABanknotedransactions
ADocumentaryransactions APaymentg: transfers ADocumentaryransactions
AAccounts& payments AForeignexchange APromissory notes and
AForeignexchangeontrol AUnit investments bondstransactions

ACashcollection

ABrokerageand depositary
services

ACashcollection& delivery
ALiquidityplacement
,?\Payrt?ll-prOJects AArrangement of debt
AAcquiring financing

ACorresponderdgccounts




V-I Principles of the Bank

CREDIT BANK OF MOSCOW aims to provide high-quality and reliable banking servicesto both
corporateand private customers,achieving at the sametime sustainableand efficient performance The
Bank is going to enhanceits presencein the financial market asa universalfinancial institution .

! ! !

Focus on business quality Partnership relations maintenance Efficient risk-management
Determination of corporate clients base Competitive product line for any Separate riskmanagement
(principal clients 8 trading enterprised customers,wide range of socially oriented organisationalunit under control of

products Chairman of theManagementBoard
Strict criteria forindividual clients Universality for clients, rendering of full All business lines risk types are estimated
selection service to clients by Risk Division
Loan portfolio quality improvement, : L
borrowers estimation criteria tightening, Customer support in any situation, Risk Division is based in the Head
special focus on pledge flexibility in handling problem issues Office as well asall credit and financial
units
Personnel competence improvement, Partnership relations with banks
organisationalstructure efficiency counterparts,eagerness to credibility gap

enhancement reduction




% Strategyof the Bank

Strengtheningmarket positions maintaining high
quality of serviceswith specialfocuson:

& further developmenibf lendingto trading companies
basingon the existingwide product rangewith strict
controlovertheircashflows

$

developmentof cooperationwith companiesof high
creditqualitybasingon the existingelationships

General strategy ) adheringto strict control over low costsof ATMs and
paymentterminals maintenanceon the basisof the

developedashcollectionservice

$

S

extensionof the B a n gagmentterminalsand ATMs
networks basedon the point-of-salesnetwork of its
corporatecustomer$rom theretailtradingsector

$

increasef retailcomponenof theB a n Ikadzortfolio
throughfurtherextensiorof theB a n dtientbase




\" & History of the Bank

General license to
conduct banking
transactions in RUR
and foreign currency;
broker/dealer licenses

IFC grants a $10m SME

loan

CBM admitted to National
Deposit Insurance
Program

Mr. R. Avdeev acquires
the Bank

First Trade Finance
credit line from
Commerzbank

$100m Eurobond issue

$20m subordinated loan (Tier
2 capital)

Joined | FCbs
Finance Program

CBM opened 17 outlets in
0SCow region

Fitch upgrades
outlook to Positive

$20m syndicated loan
secured by car loan portfolio

Branches in Vladimir,
Kursk, Lipetsk, Tambov,
Tver and Voronezh

Fitch
ratings

GJ

Black Sea Trade and
Development Bank grants
a $20m SME loan

$100m syndicated loan

$20m factoring credit line
from EBRD

upgr adsg

EBRD grants a $20m SME loan

4 capital injections for the total
amount of RUB 6bn ($ 200m)

Fitch Ratings u
ratings
Moodyds upgrade

outlook to Stable

$20m subordinated loan from

$170m syndicated loan

Foundation of
CBM

Mo o

First US GAAP
financials

First ECA
covered
agreement is
signed

First international
rating

First international
syndicated loan

Principal
member of
MasterCard

IFC grants a $5m
mortgage loan

EBRD grants a
$10m SME loan

CBM joins EBRD
Trade Facilitation

$80m syndicated loan
$30m syndicated loan secured by

$50m syndicated loan

First branches in regions (Tula,

dydés upgrades

Standard
assigns credit ratings
B+/B

an

outlook to Positive

car loan portfolio

Ryazan)

Capital injection in the
amount of $35 m

RusRating upgrades
CBMb6s ratin
outl ook 0S5

Equity capital injection
for the amount of RUB
4.5 bn

$200m Eurobond issue

Program

Capital increase for the amount of RUB

3bn ($97m)

Russian rating agency RusRating assigned
initial credit rating

$30m SME loan form
BSTDB

$131m syndicated loan

e




Y~ Key Financials
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m T otal equity Common stock
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4500 T 2886
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* Hereinafter all the figures are as per IFRS




€2 B an-Ré@nkings

2F'dasatlJanuary 2012,MoPp 0 ol nt er f axo 2399 as at 1 January 2012, Banki.ru (information portal)
Ranking by Loans to Corporate Client] Cash Collection Rankings | RBC Branch Network Rankings Ranking of Major Private Banks
, by Assets (RUB bln)*

17" dasatlJanuarg0L, 3 op- 3%in Moscow & asat 1 6" & as atl October2011, Top50
500RBC Rating Januarg0ll , ol nt e banks by the amount of loans per Alfa-Bank rank

of the market) office 1

Ranking by Loans to Individuals
NOMOS 5

13" dasat 1 July 201by volume 4 in Russiad as atl January 8h@as at 1 October 2011, F6p

of cash loanand POSoans, 201,01 nt er f ax 6 banks by deposit portfolio per office Promsvyazban 3
OExpert RAO mag.

e . . . Uralsib
Reliability Ranking Ranking by Plastic Cards Amount res! 4

3d§as at 1 January 2012, Forbes magazine (ban MDM 5
withoutmajority interest of state or/and foreign 29" § as at 1 January 2012, RBC Rating
institutions )

Saint-Petersbur 6

Rankings by Rankings by Banking No. 9 by Customer Experience Index (CEl) Bank Russi 7
Individual Products for Retail Clients. | in Russia in 2010 (PricewaterhouseCooper
Deposits RBC Rating and SenteoGmbH research ) Zenit 8
14"das at 1 , . :
Januargo? 11" dasat HY 2011 in the CEl is a tool to measure the quality and CBM El
y Ranking of the Best Retail Banks i 3 '
Top-500 RBC 9 consistency of t.he banksa ¢ t omer Exnlgr |
Rating based on 5 pillars which are of particular
s ) ond/31d 3 as at Decemb@01L importance to the existing and potentlal bank MBRD T
as at in th Kina of pack f  Customers: Brand, Communication,
January 2011, N the ranking of packages o Envi ¢ Offeri d Cult _
OExpert bankingservices fostail nvironment, Otrering and Lulture. Vozrozhdenie 12
mag. clients/VIP -clients, respectively

* |FRS figuress at 306.2011 assets of BanRASp Ru
Ranking of banks without majority interest of state or/and foreign insti




% Credit Ratings

st rating by Standard and Poords was

Siandard and Poor 6%%ternaflonal scale I}latlonal scale
. _ ) 0 B &longterm O r wdAohgterm
Assigned in January 2012 @060 shortterm Outlook: Stable
First rating by Fitch Ratings was assigned to CBM in 2004
Fitch Ratings IAnternaflonaI scale I}Iatlonal scale
) 0 B &longterm A-( r @Wngterm
Affirmed in June 2011 @060 shortterm
0 b avimbility Outlook: bl
&36 support utlook: Stable
rst rating by Moodyods I nvestors Service Ww;i
Moody& Investors Service International scale National scale
: , —) @103 longtermglobal & @\2.rudd longterm
Affirmed in December 2011 local currency deposits
@+ 66 financial strength Outlook: Stable

First rating by RusRating was assigned in 2009

RusRatin International scale IA\Iationgll scale
- = 6 B BdBodigterm 6 A Aldngterm

Upgraded in July 2011 Outlook: Stable




\" o Ownership

The Bankodos sharehol der

ul 'y committ

The main beneficial ownerof the Bank is Mr. Roman|. Avdeev

Roman | Avdeev

Beneficial owner
100%

WellcreelCorporation Roman. Avdeev Galina BAvdeeva Ivan I. Avdeev

[87.5556% [12.4364% 3 0.00394% 0.004196
ORossiunConcer no, SLL

1006
V’ CREDIT BANK
OF MOSCOW

Roman|. Avdeev

Born in 1967in Odintsovo,Moscowregion In 1994
acquired certificate in banking from Moscow
InternationalUniversityof Businessand Information
Technologiedn 1996graduatedrom the LipetskState
TechnicalUniversity(qualification designengineer)in
1999wasawarded Degredan Engineeringciences

Mr. Roman Avdeev purchasedthe Bank in
1994 and hasremainedts ultimatebeneficial
shareholder

Mr. AvdeevconsidersCBM to be his principal
andmostpromisingasset

Among Mr. Av d e @onbamk assetsthe
main ones are agriculturalenterprisesand
commerciatealestate

S h a r e hcormmitrmenttb frequentcapital
injections Since the beginningof 2011 a
capitalinjectionin the amountof USD 35mIn
and an equity capitalinjectionin the amount
of RUB 4.5bn took place During 2010the
capitalasincreasetly RUB 6bn.

#68

#960




g SupervisoryBoard

CREDIT BANK OF MO S C O VaiervisoryBoard combinesthew o r lexpérisncewith knowledgeof Russianpeculiarities...

Born June22, 1957 Hungary Educatedn Canadaholdsa BSc. from University of Victoria andan Honours Born on 24 November1976 in Kiev, Ukraine,educatedn Germany,
Degreefrom the CanadiarSecuritiednstitute Internationabankerwith 30 yearsexperiencen 50 countrieson graduatedfrom the University of Bielefeld with a degreein legal
éti;\??(:lcrk]:zr:tteseratProcter& GambleNorth America,heldincreasinglyseniorpositionsat Royal Trustof Canada studiesin 2003 In 2006wasadmittedofficially to theBar.
CIBC, CadburyInternational,Citibank Global, RaiffeisenInternationaland RBS. Held ManagemenBoard AIS.O recelvedSpeCIaIEducat.lorIn CorporateandTradeLaw. He has_
positionsat Citibank, been PermanentDelegateto the SupervisoryBoard of Raiffeisen Internationaland bu'lt_ up_a_l prospero_usl_aw firm over the past four years Genadi
memberof the Senior LeadershipTeam of The Royal Bank of ScotlandGroup, Europe Currently Partner, Lewinski is a swornin interpreterand an authorizedtranslatorfrom
) BoardPracticesatL e a d Ren Ko Seniorlecturerin MBA studiesat the MaastrichtSchoolof Management German UkrainianandRussiarlanguages

Sandy Vaci  andthe BusinessSchoolof Central EuropeanUniversity and advisorto companiessuchas The World Bank, GenadiLewinski Mr. Lewinski is a memberof the A d v o ¢ @hiaraberd Hammand
Chairman of the  \jorgan Stanley,Unilever and TEVA. Memberof the EuropearFinancialManagemenfssociation(Paris)and Member of the SB G€rmanBar Association With CBM since201Q
Supervisory Board {he | afferty InternationalAdvisory Board(London) With CBM since2008

\ Born on February14, 1962in New York, USA. In 1985 graduated
‘ from Haverford College with Bachelor of Arts. Major: Political

Science

Started his careerin 1989 at Merrill Lynch & Co, then occupied
positionof SeniorVice-President|nvestmentBanking Departmenin

Donaldson Lufkin & Jenrette International (Credit Suisse First

Born on 27 May 1956 in United Kingdom In 1978 graduatedirom the University of Manchestergained E . ‘a} ‘
Bachelorof Arts Honors In 1983 becamea Fellow of the Institute of CharteredAccountantsn Englandand
Wales
Beganhis careerin the auditing companyArthur Andersen&Coin London and was FinanceManagerin
Amershaminternationalplc, Financial Controllerin Extel plc thereafter For 17 yearshe worked at KPMG,
taking up the postof adviseron Russia,Poland,Bulgariaandthe Middle East,a partnerat KPMG Bulgaria,a Boston)andwasManagingDirector, InvestmenBankingDepartment
partnerat KPMG Russiaand CIS; was a Non-Executive Director and a memberof the Board of cRESO in PutnamLovell NBF. In 2004hereturnedto Merrill Lynch & Co as
: Garantig. Also wasa Nor-ExecutiveDirector, Headof the Audit Committeeanda memberof the Board of xni[)eev;/gﬁzusatg COO for EMEA InvestmentBanking and becameCOO for Global
B D e ot e SesspooonautLad.cndilon Srnaton ane oo MR et Bng n 2060
P ’ From 2009till 2011 Mr. Gazituawas Head of CEEMEA Corporate

Born on 1 January1969 in Kayseri, Turkey. In 1992 graduatedrom MarmaraUniversity, Istanbul, andInvestmenBankingat Bankof AmericaMerrill Lynch.
Turkey. Also accomplishechis postgraduatestudiesin Policy Economicsat the University of lllinois At presenthe holds positionsin the SupervisoryBoard of Civitas
(USA). PartnersLimited and in the Board of Directors of Web Financial
Mr. Boranstartedhis careerat the Undersecretariatf Treasuryof the Republicof Turkeyin 1993asan GroupS.A.
expert Having occupiedprogressivelyresponsiblepositions,he becameChief of Division at General
Directoratefor ForeignDirect Investmentsn 200Q In 2004 he movedto the DirectorateGeneralfor Supervisory Board
7 State Economic Enterprises(SEES) From 2006 to June 2010 he was Deputy Director Generaland
(2 Deputy National Authorizing Officer (NAO) with the Directorate General for Foreign Economic SandyVaci RichardGIasspooI
MustafaBoran  Relations negotiating, managing,implementingand evaluating EU-funded programsin Turkey and . . . .
Member of the SB  selectingprojectsfor financing Mr. Boranalsoservedasa memberof the BSTDB Boardof Directorsfor Andrew Gazitua GenadiLewinski
Turkey in 20062009 Currently occupiesposition of Vice PresidentBanking in BSTDB. With CBM MustafaBoran Romanl. Avdeev
since2011 Alexander NNikolashin  Vladimir A. Chubar
Born on 10 November1950 in the City of Elektrosta)] Moscow Region In 1973 graduatedrom Nikolay V. Kosarev Anton R.Avdeev

MoscowsStatelnstituteof Irrigation EngineeringPhdin Economics

Since2001 Mr. Kosarevhasbeena Memberof the FederationCouncil of the RussianParliament,
beingtherepresentativef the TambovRegionalDuma

Since2004 hasbeenDeputy Chairmanof the FederationCouncil Committeeof Natural Resources
andEnvironmentaProtection With CBM since201Q

Nikolay V. Kosarev
Member of the SB




% Presidentand the ManagementBoard

CREDIT BANK OF MOSCOWG #ManagementBoard is an executive body in charge of operational performance and implementation of the General
ShareholderM e e t iandgh& SupervisoryB o a rddctsisnsand the Audit Co mmi t recenenersdations

e ' Alexander N. Nikolashin

) President

Born in 1966 Graduatedfrom the Saratov Higher
Military CommandSchoolin 1988 and from Moscow
StateSocialJniversityin 2005 majorsd Finance Credit
and Jurisprudence Mr. Nikolashin oversees the
developmenandimplementatiorof the B a n &trategy
With CBMsincel994

Evgeny V. Sandler

Deputy Chairman of the Management Board

Bornin 1980 Graduatedrom BryanskStateTechnicalUniversity
HoldsanMBA from the RussiafPresidentighcademyf National
Economy and Public Administration, PhD in Economics
Responsibldor the full range of servicesprovided to large
corporateclients With CBM since2008

Vladimir A. Chubar

Chairman of the Management Board

Born in 1980 Graduatedrom the FinancialAcademyin
2005 major dFinance& Credit With CBM since 2004
Responsibltor theimplementationf theB a n lbngterm
developmentstrategy which involves strengtheningof
C B Mpositionsn the markewf the basidbankingservices

Darya A. Galkina

Deputy Chairman of the Management Board
Born in 1981 Graduatedrom MoscowAcademyof Economics

andLaw in 2003 Major & JurisprudenceMs.Galkinasupervises
LegaDivisionof the Bank
With CBM since2006

Yulia V. Nikolaeva

Member of the Management Board, Vicdresident

Born in 1978 Graduatedfrom Moscow State University of
Economics, Statistics and Informatics in 2005 Major &
Economics Responsibl®r FinanceandFinanciaPlanning
With CBMsince2005

Dmitry A. Eremin

First Deputy Chairman of theManagementBoard

Born in 1978 Graduatedfrom the Academyof Federal
Security Service in 2001 and Moscow Institute of

Economicsand Financein 2003 majorsd IT, Finance&

Credit With CBM since2002 Responsibléor Corporate
and Retail businessgcashcollection,branch network and
NPL management

Svetlana V. Sass
Marina M. Nastashkina Chief Accountant
Deputy Chairman of the Management Board

Born in 1970 Graduatedfrom D.Mendeleeunstitute of
Chemicallechnologyf Moscow Responsibléor the full
rangeof serviceprovidedto smallandmediumbusinesses

With CBMsincel998

Born in 1965 Graduatedfrom Moscow State University of
EconomicsStatisticandInformaticsin 1987 Hasworkedin the
bankingareasincel 992

With CBMsince2008




Organizational Structure

ALCO

Audit Panel

Audit Committee < 0 0

Credit Committee

HR Committee

Internal Control Dept

Supervisory Board

Client Committee

Securities Market
Professional Participant
Comptroller

Tender Committee

President
Alexander N.
Nikolashin

Technological Committee

AML Committee

dd 41l «

Chairman of the

Management Board First Deputy Chairman
Management Board

of the Management Board
Dmitry A. Eremin Vladimir A. Chubar
Deputy Chairman Deputy Chairman Deputy Chairman .
of the Management Board of the Management Board of the Management Board %Tg;:ﬁ;%unstzgg
Marina M. Nastashkina Evgeny V. Sandler Darya A. Galkina ’
Corporate Lending L . Vice-President e N Vice-President
" Division Cor%?::ifo?:ts;ness Yulia V. Nikolaeva Legal Division Yury A. Ubeev R Settlement & Operational
. . Interbank Business Service Division
—» Retail Business Directorate Financial Division Development Dept
i Risk Division B - .
_ . Large Corporate Clients || Maintenance Dept | Accounting and Taxation
—» Retail Network Directorate Directorate L Division
— IT Division
Cash Collection and Business Centers |" T b o Analytical Division I
—> Automated Facility reasury Dept
Network Directorate —» Information Security Unit
Internatio_nal Bu;in(_ess and HR & Clerical Service ]
—  Loan Recovery Dept Financial Institutions 1€ Division Technologies Dept
Division
Marketing, Advertising i
— and PR Dept Financial Monitoring and — Security Dept
Currency Exchange —
Regulation Directorate




€ Geographicalfootprint

Outstanding coverage of Moscow and Moscow region with expanding strategy

[l

Zole 51 branches and 6 cash offices in Moscow
nograd

Mytishchi 1 10branches and 7 cash offices in Moscow

E] .
Korolev region

I more than 600 ATMs

. CBM is ranked' ih Moscow by the number of
Balashikha ATMs according to RBC Rating as at 01.01.201.
; 4 I more than 4,000ayment terminals
< (=]
= Lyubertsy CBM is ranke# In Moscow aniir2 Russia by
ktrostal — the number of payment terminals according to |
\ - Rating as at 01.01.2012
- ' CBMOs business is f oc
Zhukovsky Moscow region as the most promising

regions for its future business development

Podolsk

=

X7 Branches a» | Cash offices







&% CorporateBanking: Product Overview

Longstanding relationships with existing clients and good potential for growth

CREDIT BANK OF MOSCOW targets developed trade and industrial companies with ramified retail networks*.

Number of Corporate Customers (ths) Services to Corporate Customers
& Corporate lending
« Leasing
223 24,2
180 & Factoring
s 155 109 -
' & Documentary transactions

& Accounts & payments
& Foreign exchange control

2005 2006 2007 2008 2009 2010 2011

§

Cash collection & delivery

§

Liquidity placement

Essential s of t he Bankds cliené,’ Iﬂ%lfrolllg)rcﬁe%téacquiring

A Individual approach to each customer .
Services to Corporate Customers

AOffering product s tail ored (V) L1 ce CI 1 T L S>u U USI Il e 3 S
A Comprehensive support and followp o f clientsd operations

A Wide service network and remote access

* List of key customers is available on www.mkb.ru




&% CorporateBanking: Loansto Customers

Longstanding relationships with existing clients and good potential for growth

Basic Credit Products Corporate Loans by Industry (2011)

A Overdraft facility 1%
A Loans against collected sales proceeds
A Current account loan facility

. . 3%
- o 3%
A Investment loans (losigrm fixed assets financing)

A Working capital finance

A Internationally funded investment loans
A Lombard loans

A Shortterm loans (up to 7 days) 5

6%
14%

Corporate Loans

9%

RUB min Units B Food and farm productd 5,8%
Consumer electronics, appliances and compliBe@8o
. - Residential and commercial construction and develof9via
150000 812 21T o0 ® Construction and decorative materials, furnigyies
120000 - 625 637 780 L 00 m Clothing, shoes, textiles and sporting go®@86
563 88318 1 600 Industrial equipment and machinesy3%
90000 1 381 1 500 Property rental6,1%
60000 1 50 088 T 400 Pharmaceutical and medical produtt%
31 408 T 300 ® Automotive, motorcycles and spare parts%
30000 1 15263 21850 T 200 u Services3,6%
10279 + 100 Equipment leasing,3%
o +— M., - 0 ® Consumer chemicals, perfumes and hygiene prdgl0ts
2005 2006 2007 2008 2009 2010 2011 " Paper, stationary and packaging prod8iti3o

Metallurgical2,8%
— . B Oil and industrial chemica’,4%
Corporate Loans, RUBmin Corporate Borrowers, units Industrial and infrastructure constructibrl %
® Other-5,8%




&% CorporateBanking: Corporatefunding

Corporate funds are one of the major funding sources for the Bank

Products Offered:

A Time and demand deposits

A Shortterm deposits (up to 7 days)
A Promissory notes

A Irreducible account balance

Corporate Deposits Dynamics

70000 - -
50000 18654 29150 20744
: lssp0 16227 17548
50000 1 14105
40000 -
3
30000 1
13874
20000 9567 10483
10000 { 4132 °°%® ] - .
0 h T T
2005 2006 2007 2008 2009 2010 2011

EEEN Corporate Deposits, RUB min Number of Depositors, units

r 25000

+ 20000

+ 15000

T 10000

T 5000

Issued Promissory Notes RUB min)

16110
6517
4226 3519 o4 5137
o mowm o B B
T T I-I T T
2005 2006 2007 2008 2009 2010 2011

40% A

30% -

20%
10%

0%

Largest Deposits/Total Deposits

33% 34%
30%

25% 5204 25% 24%

21%
19%
117% 14% 15% 16%
l L B L

2005

2006 2007 2008 2009 2010 2011

®Top 10 largest deposits Top 20 largest deposits




&% Retail Banking: Product Overview

Variety of products, ramified sales network

Number of Retail Customers (ths) Services to Retail Customers

Consumer lending
Credit cards
Mortgage finance
Car finance
Deposits

Debit cards

2005 2006 2007 2008 2009 2010 2011 PaymentS&tranSferS

I I I

Foreign exchange
Essential s of the Bankds cl i en% Upiodrvdstngnts

A Individual approach to each customer « Safe deposit services
A Broad range of products

A Comprehensive supportandfolowp f or c¢cl i entsd operations

A Wide service network and remote access




€% Retail Banking: Loans to Customers

Rapidly developing range of retail banking products with impressive portfolio growth

32000 H~
28000 -
24000 A
20000 A
16000 -
12000 A
8000
4000 f

111400

2005

B Retail Loans, RUB ml

Retail Loans Dynamics

15781

2006

14728 14544

2007

wwm g

2008 2009

2010

- 70000
Pl + 60000
+ 50000
+ 40000
8t 30000
+ 20000
+ 10000

2011

Retail Borrowers, per:

Consumer Loans Dynamics (RUB min)

20000
15000
10000
5000 1 117 193 498 1780
0 - T
2005 2006 2007 2008

2010

16 022

5208 I
2496
——

2009

2011

7000 -
6000 H
5000 1
4000 H
3000 H

2000
1000

Retail Loans by Product (2011)

m Car loans

Mortgage loans

54%

Consumer loans
25%

Car Loans Dynamics (RUB min)

6175
5479
3296
2207 I iZ? 2363 1947
2005 2006 2007 2008 2009 2010 2011




€2 Retail Banking: Deposits & Plastic Cards

Rapidly developing range of retail banking products with impressive portfolio growth

Retail Deposits Dynamics Retail Deposits Structure (2011)

6%
90000 - 173536 _ 200000
80000 + 180000
60000 A 122 824 T 140000 Tlme depOSItS
50000 82463 [ 120000 )
| T 100000 ® Demand deposits
30000 { 40153 1 60000 94%
20000 7358 13202 + 40000
10000 { 2464 4026 T 20000 .
0 — oemn N - : : : - & Average term is 12 months. Tendency to longer terms.
2008 200A 2007 200K 2009 2010 2011 . . o~ N
e posits, RUR mir Number of Depositors, per A Ave_:rage.age o'f glepqsﬂors is _53 yré we a I' t h ageodo, mea
of financial activity with a minimum of financial mistakes.
Source: SSRN, http://www.banki.ru/
Plastic Cards Balances (RUB min) Number of Plastic Cards (ths)
4500 1 4215 720 7 601
4000 A 620 A
3500 A 2482 520 A 389
3000 A
2500 A 420 7
2000 A 320 232
1500 A 1127 -
] 621 644 220 94 145
1000 1 o0 392 120 1 65 79 -
50?——_.-.-.-. i i 20-—_|-|-| ' ' '
2005 2006 2007 2008 2009 2010 2011 2005 2006 2007 2008 2009 2010 2011

& CBMiis a Principal Member of Visa amdasterCard




€% Domestic Debt Issuances

Domestic bonds issued

A April 20057 debut domestic bond issue - repaid

A Amounti RUB 500 min

A Maturity i 2 years

A Coupon period i 3 months

A Coupon rate i 11.5% for the first year of floatation; 10.5%
for the second year of floatation

A June 2006 i second domestic bond issue - repaid
A Amounti RUB 1 bin

A Maturity 1 3 years

A Coupon period i 6 months

A Coupon rate i 10.4% for the first 1.5 years of floatation;
11.5% for the remaining 1.5 years

Alune 2007 i third domestic bond issue - repaid

A Amounti RUB 2 bln

A Maturity i 3 years

A Coupon period - 6 months

A Coupon rate i 9.5% for the first 1.5 years of floatation;
15% for the remaining 1.5 years

AMarch 2008 i fourth domestic bond issue - repaid

A Amounti RUB 2 bin

A Maturity i 3 years

A Coupon period - 6 months

A Coupon rate i 11.5% for the first 1 year of floatation; 3
coupon i 18%; 4™-6™ coupons i 15%

Adpril 20097 fifth domestic bond issue

A Amounti RUB 2 bin

A Maturity i 3 years

A Coupon period - 6 months

Coupon rate i 15% for the first 1 year of floatation; 8.5%
for the second year of floatation; then - 7.4%

Adugust 20097 sixth domestic bond issue
A Amounti RUB 2 bin
A Maturity i 3 years
Coupon period - 6 months
A Coupon rate i 16% for the first 2 years of floatation; then - 9.4%
AApril 2010 - eighth domestic bond issue
AAmount i RUB 3 bin
aturity 1 5 years
ACoupon period - 6 months
ACoupon rate i 9.7% for the first 1.5 years of floatation; then - 9.0%
Aluly 20107 seventh domestic bond issue
JAmount i RUB 2 bin
AMaturity i 5 years
Coupon period - 6 months
ACoupon rate i 9.67% for the first 2 years of floatation; set by the
Issuer thereafter
AFebruary 20117 exchange bond issue series BO-01
JAmount i RUB 3 bin
AMaturity T 3years
Coupon period - 6 months
ACoupon rate i 8.50% for the first 2 years of floatation; set by the
Issuer thereafter
AApril 20111 exchange bond issue series BO-04
AAmount i RUB 5 bin
aturity 1 3 years
Coupon period - 6 months
ACoupon rate i 8.00% for the first 1.5 years of floatation; set by the
Issuer thereafter
Alune 20117 exchange bond issue series BO-05
AAmount i RUB 5 bin
aturity 1 3 years
Coupon period - 6 months
ACoupon rate i 9.20%






€2 International Settlements

With a ramified network of correspondent accounts, CBM is able to provide optimized cressrder

payment services to its clients
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&2 Trade Finance

CBM actively partners with banks and other institutions in various parts of the world to support its
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